
CLEVELAND STATE UNIVERSITY CONTACTS FOR INDIVIDUALS WITH DISABILITIES 

In accordance with Sections 504 of the Rehabilitation Act of 1973 (Section 504) and the 

Americans with Disabilities Act of 1990 (the ADA) and University policy, Cleveland State 

University does not discriminate against individuals, employees, employment applicants, 

students, prospective students or any member of the general public with disabilities on the basis 

of disability in any of its services, programs, or activities.   

The following persons are the designated University contacts persons to coordinate compliance 

under Section 504 and the ADA: 

 
Student ADA Coordinator 
Grace Clifford, Director 
Office of Disability Services 
2124 Chester Avenue 
Rhodes Tower West 210 
Cleveland, Ohio 44115 
216-687-2015 
g.clifford@csuohio.edu  
 
 
 

 

General ADA Coordinator   
LaJuan N. Flores, Associate Director 
Office for Institutional Equity 
2300 Euclid Avenue 
Administrative Center Room 236 
Cleveland, Ohio 44115 
216.687.2223 
l.n.flores52@csuohio.edu 
 

 
Employee ADA Coordinator 
Danielle Ruiz, Director  
Employee Engagement & Labor Relations 
Department of Human Resources 
2300 Euclid Avenue 
Administrative Center Room 113 
Cleveland Ohio, 44115 
216-687-4866  
d.ruiz@csuohio.edu 
 
 

 

 

Complaints that a program, service or activity is not accessible to persons with disabilities 

should be directed to:  Rachel Lutner, Director 

Office for Institutional Equity 

     Administrative Center Room #236 

r.lutner@csuohio.edu.   

 

All complaints will be addressed pursuant to the Office for Institutional Equity’s Procedures for 

Investigating Complaints of Discrimination and Harassment. 
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