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Student VPN Client Installation

1/17/2024

Step 1

To install the OpenVPN client, on the computer you will be using to remotely connect to
the CSU Campus Network (usually your home computer), open a web browser and go
to https://csu.openvpn.com/

When prompted for a Cloud ID, enter csu, then click Continue:

© Private browsing

openvpn.com,

(3) OPENVPN Don't have an account? Sign Up

SIGN-IN

Welcome to CloudConnexa™

Enter csu Please specify a Cloud ID for your Wide-area Private Cloud
(WPC).
Cloud ID* ® .
Click
csu .openvpn.com Continue

Forgot Cloud ID? /

© 2024 OpenVPN Inc. All Rights Reserved °

On the following screen, click Sign In with SSO:

(3) OPENVPN Don't have an account? Sign Up

®

csu

Select the sign-in method to continue.

o Sign In with SSO
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Enter your 7-digit CSU ID number followed by @vikes.csuohio.edu, then click Next. On
the following screen, enter your password in the ‘Password’ field and click Sign In.

& Sign in to your account X -

& https://login.microsoftonline.com,

Enter your
CSU ID.

=& CLEVELAND STATE
7 UNIVERSITY

Sign in .
9 Click Next.
1234567@vikes.csuohio.edu

Can't access your account?

Sign-in options

Fac/Staff: CSUID@csuohio.edu | Law Students:
CSUID@cmlaw.csuohio.edu | Alumni:
CSUID@alumni.csuohio.edu | Dept Accounts: email
address

Terms of use ~ Privacy & cookies

Step 2

After signing in, download the installer for your operating system by clicking on MacOS
or Windows. Linux users should follow the instructions here.

openvpn.com,

@ CloudConnexa” Get Connected

e csu In order to connect to csu CloudConnexa, please follow these steps:

openvpn.com

0)

A My Devices @ Download OpenVPN Connect to start the setup:

Choose MacOS or
u o3 Windows.

Windows macOS Android ios

@ Get Connected

If you use Linux check further instructions here.
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Step 3

After OpenVPN Connect has downloaded, launch the installer:

For Windows: For MacOS:

Open File Explorer. ®®® B OpenVPN Connect
Browse to This PC > Downloads.
Double-click on the OpenVPN Connect
Installer EXE file.

OpenVPN_Connect_3_2_2(1
899)_Installer_signed.pkg

Open the OpenVPN Connect Installer DMG and
launch the OpenVPN Connect Installer PKG file.

i-k.’i\_ OpenVPN Connect Setup — X #® |nstall OpenVPN Connect

Welcome to the OpenVPN Connect Installer

Welcome to the OpenVPN Connect Setup This installation process will take you through the necessary steps to
Wizard Introduction install the OpenVPN Connect program.

The Setup Wizard will install OpenVPN Connect on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

Cancel Continue
Click Next. Click Continue.

#® |nstall OpenVPN Connect

i@ OpenVPN Connect Setup

End-User License Agreement Software License Agreement

Please read the following license agreement carefully OpenVPN Connect EULA:

Introduction —

License
CpenVPN Connect EULA: A OpenVPN License

OpenVPN Connect End User License Agreement (OpenVPN Connect
EULA)

nVPN License
Cpen’ icense 1. Copyright Notice: OpenVPN Connect License;

Copyright (c) 2009-2020 OpenVPN, Inc. All rights reserved.
"OpenVPN" is a registered trademark of OpenVPN, Inc.
OpenVPN Connect End User License Agreement (OpenVPN 2. Redistribution of OpenVPN Connect binary forms and documents,

are permitted provided that redistributions of OpenVPN Connect

binary forms and documents must reproduce the above copyright

notice.

1. Copyright Notice: OpenVPN Connect License; v 3. You agree not to reverse engineer, decompile, disassemble, modify,
— e e = - translate, make any attempt to discover the source code of this

software, or create derivative works from this software.

I accept the terms in the License Agreement 4. OpenVPN Connect is bundled with other open source software

components, some of which fall under different licenses. By using

OpenVPN or any of the bundled components, vou aaree to be bound

B Back Cancel Print... Save... Go Back Continue

Read and accept the terms in the End-User Read and accept the terms in the End-User
License Agreement. License Agreement.
Click Next. Click Continue, then Agree.

Connect EULRA)
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Windows: MacOS:

> OpenVPN Connect Setup #® |nstall OpenVPN Connect

Standard Install on * !

Driver selection

Please select driver -
v This will take 140.7 MB of space on your computer.

Introduction

License Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will

Destination Select
s be able to use this software.

(® TAP driver (Recommended)

Installation Type

(O Wintun driver (Beta)

Note: Wintun offers better performance. Select Wintun driver if you would like to
try it out. If you face any issues using Wintun driver please contact us via
windows@openvpn.net.

Back Cancel Go Back Install

Keep TAP driver selected and click Next. Click Install.
*

Ready to install OpenVPN Connect

Installing OpenVPN Connect

Introduction
License

Destination Select
Click Install to begin the installation. Click Back to review or change any of your

: 5 2 B N . Installation Ty
installation settings. Click Cancel to exit the wizard. nstatation Type

Prenarina for installation
Installation

Installer is trying to install new software.
Enter your password to allow this.

User Name:

Password:

Cancel Install Software

N T

Type your user password,
Click Install. | then click Install Software.

#® |nstall OpenVPN Connect

ji& OpenVPN Connect Setup = X

The installation was completed successfully.

Completed the OpenVPN Connect Setup
Wizard Introduction
License
Click the Finish button to exit the Setup Wizard. Destination Select
Installation Type

Installztion The installation was successful.

Summary

The software was installed.

Click Finish to exit the setup wizard. Click Close to exit the setup wizard.
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Step 4
After OpenVPN Connect has been installed, launch OpenVPN Connect:

Windows: MacOS:

&

OpenVPN
Connect

OpenVPN
Connect

Double-click the desktop shortcut created by Go to Finder > Applications to launch the
the installer to launch the OpenVPN Connect | OpenVPN Connect app and continue setup.
app and continue setup.

Step 5

Read the Data Collection, Use, and Retention policy and click Agree:

OpenVPN Inc. Data Collection,
Use And Retention

OpenVPN Inc. presents our updated
policies to transparently show how
we collect, use, or retain your data

By clearly and openly presenting the

terms of our policies we hope to
maintain the trust and confidence of
all our valued customers. Our priority
is to educate and make it easy for
customers to understand what data
we collect, why we collect it. and
how we use it

APP DATA USAG

OpenVPN Connect is used to create
VPN tunnels that connect to Access
Servers. Community OpenVPN
Servers. and any other third-party
service that works with the OpenVPN
protocol. OpenVPN Inc. does not
have control over these servers, and

C“Ck Ag ree. the data policy of each of these

ehe%iependent on the owner
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Step 7

Import your OpenVPN profile by entering https://csu.openvpn.cloud in the URL field.
Then, click Next.

Import Profile

URL FILE Enter

csu.openvpn.cloud

URL

https://csu.openvpn.cloud|

Click Next.

Step 8

Sign in with your CSUID @vikes.csuohio.edu username and CampusNet password:

Authenticate

=z CLEVELAND STATE
277 UNIVERSITY

Sign in

Can't access your account?

Sign-in options

Next
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Step 9

If you wish to immediately connect to VPN, select Connect after import, then click Add
in the top right corner:

OpenVPN Connect - X Click Add.
£ Imported Profile Add
@
us-east.gw.openvpn.cloud ([IINNEGEGEGEGEGEE
Connect after import

Step 10

Click the switch at the top of the application window to connect to or disconnect from OpenVPN:

Profiles

Click to DISCONNECTED
connect.

us-east.gw.openvpn.cloud

OpenVPN Connect =

— Profiles T

Click to CONNECTED
disconnect.

us-east.gw.openvpn.cloud

Once connected to the VPN, you will be able to remotely access select resources made
available by faculty members. If the resource you need is not reachable once connected
to the VPN, please contact the faculty member who instructed you to use the VPN.

If you have any problems during the installation the VPN client, please contact the IS&T
Help Desk at 216.687.5050, or by opening a ticket at https://easy.csuohio.edu.




