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WELCOME SUMMER GUEST

Thank you for choosing to stay at Cleveland State University this summer. We are pleased that you are

staying on campus. We offer fully furnished units, a great location, quiet study areas, and other amazing

amenities that should make your stay with us comfortable.

GENERAL INFORMATION

This guide has been provided to assist you during your stay at Cleveland State University. Information

includes a campus map, CSU residence hall policies, a packing list for our summer intern guests, a dining

guide for the local area, and important phone numbers. If our staff members can be of assistance to you

throughout the course of your stay, please do not hesitate to contact us at (216)-687-5196. Thanks and

have an enjoyable stay in Cleveland!

CHECKING OUT
Please ask your conference coordinator for check-out times and procedures

CONTACT INFORMATION
If you have any questions or comments during your stay, feel free to contact the Community Desk

(216)-687-5102 (Euclid Commons) or Edge Office (216)-200-7991 or our office (216)-687-5196

DEPARTMENT OF RESIDENCE LIFE AND HOUSING
The Department of Residence Life and Housing office is located on the first floor of Euclid Commons,

room 198. Office hours are Monday-Friday: 8:00 AM - 5:00 PM.



The GUEST ID is used for entrance into Euclid Commons. Between the hours of 5:00 PM and 8:00 AM,

Euclid Commons front entrance doors are locked. In order to gain entrance to Euclid Commons, guests

should swipe their GUEST ID at the black scanner box next to the front doors. The GUEST ID should

again be swiped at the turnstiles at the respective Community Desk. This verifies to the staff that you are

granted access to the building. You will then need to swipe your GUEST ID to gain access to the elevators

or the stairwell. If the GUEST ID is lost or misplaced, please contact your conference coordinator

immediately.

At the Edge, guests will be given a key fob for entry into all common areas.

CLEVELAND STATE UNIVERSITY
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GENERAL INFORMATION

GUEST ID

KEYS

We understand that guests may occasionally forget their keys. If you inadvertently lock yourself out of your

room, please contact the Community Desk or Office of your building. The Community Desk staff will verify

your identity and locate a staff member to assist you.

LOCKOUTS

You will receive a key to your room upon check-in. This key must be returned to prevent lost keys charges

upon check-out.

MAINTENANCE

Please direct any maintenance concerns to your conference coordinator. Any concerns deemed an emergency

can be directed to the Community Desk or Office of your building.

All work orders are submitted to MaxPanda. Please refer to the Work Order Guide on our website for assistance.

SMOKING

The entire Cleveland State University campus is smoke and tobacco-free. This includes e-cigarettes.

https://app.maxpanda.com/submit?id=2632&site=4095&codeword=reslife
https://www.csuohio.edu/sites/default/files/Fall%202024%20Work%20Order%20Guide.pdf
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GAME ROOM
There are game rooms located on the first floor of Euclid Commons (building 4 off of Euclid Ave). The

game room includes pool tables, foosball tables, Xbox gaming systems, and other gaming systems.

Gaming equipment may be obtained from the Community Desk 24-hours a day with your CSU/GUEST ID.

The game rooms are non-smoking.

INTERNET
Euclid Commons: Wireless internet is provided throughout our residence halls. The SSID for guests is

csuguest. For more information on accessing the wireless internet please visit Network Services.

The Edge: Wireless internet is provided throughout the building using any open AirWaves network. 

HOUSEKEEPING
Daily cleaning services in guest rooms is not provided. Guests are responsible for maintaining their rooms

throughout the duration of their stay. Linens are provided if requested as part of your summer conference

contract.

LAUNDRY FACILITIES

Euclid Commons laundry rooms are located at the end of each hall, on each floor. These facilities are free

of charge.

The Edge has laundry equipment in each unit.

https://www.csuohio.edu/network/wireless
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MAIL SERVICES- EUCLID COMMONS

Mailboxes are located in Euclid Commons just past the respective Community Desk by the elevators.

Guests residing in a residence hall for more than one month can request a mailbox through their

conference coordinator. If you have a mailbox, your address is;

EUCLID COMMONS

Your Name

2450 Euclid Ave

Euclid Commons Room ____

Cleveland OH, 44115

Mail is distributed to resident mail boxes once a day, Monday-Friday, and is not delivered Saturdays,

Sundays, or holidays. All packages will be delivered to and held in the Euclid Commons mailroom.

Summer Interns: When packages arrive and are distributed, residents will be notified through email from

reslife@csuohio.edu. Packages can then be checked out and picked up at the Community Desk in Euclid

Commons Building 4.

Summer Conference Guests: Summer conference residents will be notified through a conference assistant

that a package is ready for pick up. This exchange will be organized between the conference assistant and

the resident.

Upon moving out of the residence halls, guests are responsible for having their mail forwarded and

returning their mailbox key. Any mail, including packages, received in your name after your check-out will

be returned to sender.

GUEST SERVICES



SUMMER 2024 GUEST GUIDE

GUEST SERVICES

CLEVELAND STATE UNIVERSITY

Department of Residence Life & Housing | Summer 2024 Guest Guide | 7

MAIL SERVICES- THE EDGE
Mailboxes are located at The Edge lobby by the elevators. Guests residing in a residence hall for more

than one month can request a mailbox through their conference coordinator. If you have a mailbox, your

address is;

THE EDGE

Your Name

1750 Euclid Ave

Room ____

Cleveland OH, 44115

Mail is distributed to resident mail boxes once a day, Monday-Friday, and is not delivered Saturdays,

Sundays, or holidays. All packages will be delivered to and held in The Edge package room lockers. Long

term guests will be uploaded into the system to receive packages in these lockers for the duration of their

stay. As packages are delivered and placed in the lockers for you, you will recieve text and/or email

messages with how to retrieve them. 

Upon moving out of the residence halls, guests are responsible for having their mail forwarded and

returning their mailbox key. Any mail, including packages, received in your name after your check-out will

be returned to sender.
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TELEPHONES- EUCLID COMMONS

Telephones are provided near the elevators on each floor of Euclid Commons for use of contacting campus

phone numbers or campus police. If you need to make a call to someone off campus, please contact your

conference/group coordinator.

RESIDENCE HALL POLICIES

Please note that the policies listed below are the minimum expectations of guests staying in our residence

halls. Various conference groups may have additional or more stringent polices. Please see your

conference coordinator if you have questions about your group’s policies.

Please note that the policies listed below are the minimum expectations of guests staying in our residence

halls. Various conference groups may have additional or more stringent polices. Please see your

conference coordinator if you have questions about your group’s policies.

 ALCOHOLIC BEVERAGES1.

“Alcoholic beverages” include but are not limited to beer, malt liquor, wine, mixed beverages, and

spiritous liquor. The following policies apply to all residents. The Residence Life and Housing Staff and

other University representatives are authorized to request identification to determine an individual’s age

relative to these policies and to confiscate and dispose of any and all prohibited items immediately.

Residence Life and Housing Staff and other CSU representative are also authorized to inspect all bags,

backpacks, purses, and similar carrying cases for prohibited items based on a resonable suspicion that

this policy is being or has been violated.

The lease drinking age as established by the State of Ohio is twenty-one (21) years of age.
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FOR RESIDENTS WHO ARE OF LEGAL DRINKING AGE AS ESTABLISTED BY THE STATE OF OHIO:

The amount of alcoholic beverages per person twenty-one (21) and older cannot exceed:

Six (6) 12 ounce cans of beer/malt liquor; OR

One (1) 375 ML bottle of liquor, OR

One (1) standard bottle of wine, defined as 750 ML

 ALCOHOLIC BEVERAGES1.

FOR RESIDENTS WHO ARE NOT OF LEGAL DRINKING AGE AS ESTABLISHED BY THE STATE OF OHIO:

You may not possess and/or consume alcoholic beverages

You may not permit any guest(s), regardless of his/her age, to possess or consume alcoholic beverages in

your room

You are not permitted to be in the presence of an individual who is of legal drinking age and who is in

possession for alcoholic beverages

You are not permitted to possess any empty alcohol containers in your room as decorations or trash

You may not possess, serve, or consume from a common source container (e.g. keg, containers with

multiple servings)

You may not possess and/or use any apparatus or engage in any drinking games to accelerate or

intensify the consumption of alcoholic beverages (i.e. beer bongs)

You many not possess and/or consume alcoholic beverages from an open container (broken seal),

glass, paper cup or other receptacle in any area other than a student room, including areas outside of

the residence hall.

You may not provide alcoholic beverages to any individual who is not of legal drinking age as

established by the State of Ohio

You may not possess or consume alcoholic beverages in the presence of any individual who is not of

legal drinking age as established by the State of Ohio.

You are not permitted to possess any empty alcohol containers in your room as decoration or trash.

You may not exhibit disorderly conduct or inappropriate behavior as a result of your decision to

consume alcoholic beverages.

CLEVELAND STATE UNIVERSITY

SUMMER 2024 GUEST GUIDE
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2. APPLICANCES AND PERSONAL PROPERTY

Guests may bring personal items for use in their rooms under the following guidelines. We ask that all

applicants have the Underwriter’s Laboratory (UL) approval. Appliances with open heating elements are

not permitted. Small microwaves (900 watts or less) and small refrigerators (5 amps or less no taller than

3 feet) are permitted. Please do not place extension cords across aisles, around metal fixtures, or under

carpets. Extension cords must be equipped with a safety switch.

3. BICYCLES/ROLLERBLADES/SKATEBOARDS/SCOOTERS

Riding bicycles, rollerblading, skateboarding, and riding scooters in Fenn Tower and Euclid Commons are

prohibited. Bicycles may be stored in guest‘ rooms but should not obstruct the entrance/exit.

4. HOVERBOARDS

The use, possession, or storage of self-balancing personal scooters (AKA Hoverboads, Swagways, OI

Hawks, Skywalkers, and similar devices) is prohibited in the residence halls until safety standards for

these devices can be developed, implemented, and the prohibition lifted. The Department of Residence

Life and Housing will review this policy when safety protocols have been developed.

5. CANDLES AND INCENSE

We ask that guests not bring or burn candles, incense, or other open flame items.

6. COURTESY HOURS

Courtesy hours exist on all floors 24 hours a day, 7 days a week. We ask that noise levels be kept to a

minimum.
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7. DRUGS

Ohio law, as well as the Department of Residence Life and Housing, prohibits the use, possession, or sale

of drugs or narcotics unless said drug has been prescribed for you by name by a licensed physician. Drugs

and narcotics are defined as barbiturates, hallucinogens, amphetamines, marijuana, or other narcotics,

except authorized by law. You may not possess or use any drug-related paraphernalia. The Department of

Residence Life and Housing is authorized to confiscate any prohibited items immediately. Any such

item(s) will be turned over immediately to the Cleveland State University Police for storage and/or

disposal. 

8. DAMAGES AND VANDALISM

Guests are responsible for any damage they cause to University property. Please do not tamper with,

repair, replace, paint, or adjust University equipment, furniture, or property. Guests sharing a room are

mutually liable for damage to the room unless an individual’s responsibility for damages can be clearly

established.

9. DOORS

Please do not alter or add any additional locks, chains, or latches to room or bathroom doors. Do not affix

material to the front of back of your exterior entrance door other than what the Department of Residence

Life and Housing has already placed on your door. Please keep resident rooms locked. The Department of

Residence Life and Housing is not responsible for the loss or damage of personal items as a result of a

room being left unlocked.

10. ELEVATORS

Please do not tamper with elevator alarms, misuse, or deface the elevators. Entering elevator shafts is not

permitted.

11. VENDING AND LAUNDRY

Tampering with or maliciously damaging any coin-operated machine or appliance is prohibited. In

addition, we ask that guests do not sit on these machines.
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12. FIREARMS AND WEAPONS

The possession, keeping, and/or use of a firearm, dangerous weapon, or explosive (or look-alikes) are not

permitted in residence halls. We ask that guests report possession, use, or storage of firearms, weapons,

or explosives immediately to the Community Desk.

13. FIRE EQUIPMENT

Please do not tamper with fire detectors, fire alarms, fire hoses, or sprinkler systems as it is a violation of

state and local ordinances. 

14. GUESTS/VISITATION

Guests/visitation privileges are granted only to those conference groups that are allowed to have guests.

Check with your conference coordinator for your policy. You are responsible for the behavior and conduct of

your guest(s). Failure to comply with the following policies may result in fees and/or judicial action.

For purposes of this policy, any individual not assigned to the room is considered a guest.

If you or your roommate(s) wish to have an overnight guest stay in your room, you need to agree to the

date, manner and duration of the stay in advance. You and/or your roommate(s) may not displace the

other(s) as a result of a guest‘s overnight stay. If one roommate does not agree to the other having guests,

then the guests are not permitted in that room.

You are permitted to host a guest(s) of eighteen (18) years of age or older at any time, twenty-four (24)

hours a day, however no guests can be signed in at the community desk between 2:00 AM and 6:00 AM.

You may also host a minor guest of seventeen (17) years or younger. You must obtain an Underage Guest

Pass from the Conference Coordinator for your guest at least 2 business days in advance of the visit.

Residence Life and Housing staff will request verification of the underage guest and relationship. Such

visits may last no longer than forty-eight (48) hours. An exception may be made by the Residence Life

and Housing staff if there is a special event occurring on campus.

As the host, you must sign in and sign our your guest(s), who much relinquish a state-issued ID to the

community desk while a guest in the residence hall. A Viking Card is considered valid if the person is a

current student at Cleveland State University, otherwise a valid state-issued ID will be required for all

guests other than family members younger than seventeen (17) years. We do not accept student IDs from

other colleges.
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14. GUESTS/VISITATION

You must escort your guest(s) at all times. You may not delegate this responsibility to another resident.

Your are not permitted to host more than two (2) guests at the same time and are limited to a total of six

(6) guests within a twenty-four (24) hour period. An exception may be made by the Residence Life and

Housing Staff if the guests are family members and/or if there is a special event occurring on campus.

No guests can be signed in at the community desk(s) between 2:00 AM and 6:00 AM.

You are not permitted to host a guest(s) at such frequency or in such a manner as to disrupt the living

environment of your roommate(s).

You are responsible for both informing your guest(s) of these policies and you are responsible for the

behavior of your guest(s).

15. OCCUPANCY

In accordance with your conference group‘s contract, the occupancy of your unit may not exceed the number

of beds within that unit. This also means that only those on the conference group roster are permitted ot

check in any guests to the residence halls.

16. PETS

Pets are not permitted anywhere in the residence halls. Service animals are permitted in all residence halls.

17. ROOFS AND LEDGES

For safety reasons, we ask that guests not enter roofs and ledges. Items should not be placed on window

ledges. A $25 fine per item will be assessed for all items found on a guest’s window ledge.

18. ROOM CAPACITY

For safety purposes, we ask that no more than two (2) people per bed space be in a guest room at one time.

19. SMOKING

Smoking and vaping is prohibited in the residence halls and all of the Cleveland State University Campus.
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20. UNAUTHORIZED ENTRY

Guests and visitors are required to enter residence halls through the main building entrances and provide

proper identification at the respective Community Desk. Guests are not permitted to enter rooms they have

not been assigned to without permission from the occupant.

1. EMERGENCY EVACUATION PLAN

The city of Cleveland, Cleveland State University, and the Department of Residence Life and Housing have

worked together to develop evacuation plans in the remote chance of an emergency situation which requires

evacuation. These plans will be activated in the event that the city orders their Secondary evacuation Zone to

be evacuated (e.g. fire, weather, or other emergency). Please read the following carefully so you will have an

awareness of the actions that need to be taken if an emergency situation occurs:

Residence Hall Evacuation

If your residence hall is evacuated, please observe the following;

Do not panic, stay clam and in control of your actions

Pack items you will need quickly

Follow directions from Residence Life and Housing Staff

Let the Residence Life and Housing Staff know if you’re going home on your own, or going with

your roommate, friend, coach, family, or group. Residents who have their own transportation may

leave campus after reporting to a Residence Life and Housing staff member.

Watch the news for information to return to CSU.

21. WINDOWS

For safety purposes, all windows and equipped with window stops. A fine of $100 will be assessed to guests

if window stops are loosened or removed. In addition, projecting any objects from windows is prohibited and

will result in a $1,000 fine. We ask that no items, signs flags, or posters be hung on guest windows.

KEEPING YOU SAFE
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Cleveland State University Emergency Evacuation Plan

The city of Cleveland many call for an evacuation of the city under either a precautionary basis or due

to disaster. The University intends to fully comply with any and all such directions. IN THE EVENT

OF A CITY OF CLEVELAND EVACUATION, the city will notify CSU and the University will begin

evacuating at once.

Any evacuation of CSU will be initiated by the CSU Police Department.

If evacuation by car is appropriate, only certain major arteries will be available to carry people out

of the city. The arteries used are based on where your car is parked and where the disaster is

located.

Most likely the CSU campus will need to exit and drive to the east using Euclid, Chester,

Prospect, Payne, or as directed by the Police or Safety Force members.

Cross town traffic will not be permitted, neither will access into the city. Inbound traffic will be

restricted to emergency and mass transit

Mass transit will remain as operational as possible.

In the event that vehicular evacuation is not possible, plans have been made to evacuate via a

pedestrian method. You will be notified by CSU if this occurs.

Several transit hubs have been selected just outside the downtown area, to which citizens can

travel and access mass transit to outlying lying temporary shelters. The closest temporary shelter

to CSU is the Tri-C Metro campus. Upon arrival at the temporary shelters, citizens will be put

aboard RTA buses to suburban malls.

2. PERSONAL SAFETY

Cleveland State University is located in the heart of downtown Cleveland. It is important to take precautions

to ensure your personal safety.

Always lock your car doors

Try to walk with someone after dark

Do not carry large sums of cash on your person

Be aware of your surroundings
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3. UNIVERSITY POLICE

The University Police Department is recognized law enforcement agency and has full power within the

geographical boundaries of the campus. Is it located in the Campus Safety Building, 1840 Chester Ave.

Report any emergency and/or crime on campus (theft, assault, suspicious individuals, etc.) to the CSU

police. Call 911 and ask for CSU police on any campus phone or pick up an Emergency Blue Light Phone, to

contact them directly. These phones are located in towers throughout the campus and around the residence

halls. CSU Police can also provide motorist assistance on campus, including keys locked in vehicles,

changing flat tires, and jumping dead batteries.

4. SAFETY ESCORTS

The CSU Police Department provides safety escorts to and from any location on or near campus 24 hours a

day. Call (216)-687-2020 to request an escort.

5. FIRE EMERGENCIES

When you hear the fire alarm proceed with the following;

Touch your door and doorknob to see if it‘s hot. If not, immediately leave your room and walk to the

nearest stairwell to exist the building. The evacuation map is located on the back of your door.

Once outside, wait for further instructions from the Residence Life and Housing Staff

If you cannot leave your room, remain calm. Please a wet towel under the door and hang a bedsheet out

the window to attract attention.

Call 911 and notify CSU Police of your situation. Wait patiently for assistance.

If you detect a fire and the fire alarm is not sounding;

Leave your room/area immediately closing all doors behind you and proceed to the nearest exit.

Alert the staff at the Community Desk

Once outside, wait for further instructions
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6. SEVERE WEATHER

If a watch or warning is issued for a tornado, severe thunderstorm, or winter storm, you may be notified by

Residence Life and Housing Staff and given instructions on what to do. It is always a good idea to stay away

from windows during severe weather. In case of a tornado watch or warning, seek shelter in the TV lounge,

service hallway, bathrooms, hallways, and/or mailroom. Guests should avoid elevators and glass windows

during severe weather.

7. MEDICAL EMERGENCIES

If you are stuck in the elevator or if the elevator doors open and you are stuck between floors, do not attempt

to climb out of the elevator! The elevator may start to operate again and you could be seriously injured or

killed. Follow directions as posted in each elevator. Use the emergency phone in the elevator to call for help

and you will be directly connected to the CSU Police Department. Also, hold in the alarm button to notify

stuff that you are stuck. We will work as quickly as possible to get the elevator operational and to get you out.
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1. ON CAMPUS DINING

Market on Euclid: Convenience store will all the essentials. Located in Euclid Commons.

Viking Express: Convenience store with all the essentials. Located on the 2nd floor of the Student Center.

Starbucks: Serving hot and cold Starbucks treats. Located on the 1st floor of the Student Center.

Chick-fil-A: Offering the famous Chick-fil-A sandwich, chicken nuggets, salads and more. Located on the

1st floor of the Student Center.

Viking Public House: Restaurant offers delicious food, camaraderie, and timeless traditions of the Vikings.

Located on Euclid Commons.

2. NEAR CAMPUS DINING

These locations are bordering CSU’s campus and just a short walk away.

Address to Euclid Commons, if ordering food delivery: 2450 Euclid Ave.

Reminder: you must meet the delivery driver outside the residence hall lobby.

Cafe Ah-roma

2230 Euclid Ave.

(216)-771-8700

Joe Maxx

2207 Chester Ave

(216)-459-7408

Subway

2242 Euclid Ave

(216)-298-4455

Arby’s

2203 Chester Ave

(216)-664-5676

Pizza Hut

2211 Chester Ave

(216)-334-5533

Rascal House

1836 Euclid Ave

(216)-781-6784

Hofbrauhaus

1550 Chester Ave

(216)-621-2337

Tailgate Sports Bar

1938 Euclid Ave

(216)-417-3279

Yours Truly

1228 Euclid Ave

(216)-621-2700

Bombay Chatt

2044 Euclid Ave

(216)-331-4598

Pulp

2030 Euclid Ave

(440)-715-3122

Fruit Stand

1505 Euclid Ave

(216)-417-7836

Sushi En

1507 Euclid Ave

(216)-716-8654

Cibreo Italian Kitchen

1438 Euclid Ave

 (216)-862-9212

1942 Tacos

1220 Huron Rd

(216)-727-0188

Address to The Edge, if ordering food delivery: 1750 Euclid Ave.
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1. DOWNTOWN DINING

Barrio

Butcher and the Brewer

Harry Buffalo

Parnell’s Pub

House of Blues Tremont

Shake Shack

Tomo Sushi Bar

Mabel’s BBQ

Wild Eagle Saloon

Visit: thisiscleveland for more

2. DINING NEIGHBORHOODS

Little Italy

Ohio City

Tremont

University Circle

3. GROCERIES

Aldi’s

3586 Steelyard Dr.

Heinen’s

900 Euclid Ave

Walmart

3400 Steelyard Dr.

Target

3535 Steelyard Dr.

West Side Market

1979 W. 25th St.

Constantino’s Market

1278 W 9th St.

Dave’s Market

2700 Carroll Ave.

CVS

840 Euclid Ave.

https://www.thisiscleveland.com/
https://littleitalycle.com/
https://www.ohiocity.org/
https://experiencetremont.com/
https://www.universitycircle.org/
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4. SHOPPING

Beachwood Place Mall

2101 Richmond Rd.

Beachwood, OH

Tower City Center

230 Huron Rd.

Cleveland, OH

Great Northern Mall

4954 Great Northern Blvd. North

Olmstead, OH

Target

3535 Steelyard Dr.

Cleveland, OH

Crocker Park

177 Market St.

Westlake, OH

5. ENTERTAINMENT

Playhouse Square

Rocket Mortgage FieldHouse

Progressive Field

Cleveland Browns Stadium

6. MUSEUMS

Botanical Gardens

National History Museum

Children’s Museum

Rock and Roll Hall of Fame

Cleveland Museum of Art

Great Lakes Science Center

7. WHAT TO BRING

Click here for items to pack and leave behind

https://www.csuohio.edu/residence-life/what-pack-what-leave-behind
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